
 

CITY COUNCIL ISSUE SUMMARY 
 

MEETING DATE: May 20, 2020 

SUBJECT:  Approve the establishment of the 
Septic to Sewer COVID-19 Relief Program 
 
 
STAFF MEMBER: Lindsey Cromsigt, PE 
DEPARTMENT: Engineering & 
Infrastructure Planning Department 
 

ACTION REQUIRED: 
 

Motion 
Public Hearing Date: 
Ordinance 1st Reading Date: 
Ordinance 2nd Reading Date: 
Resolution 
Information/Direction 
Consent Agenda (adopted by motion) 

 

ADVISORY BOARD/COMMISSION 
RECOMMENDATION: 
 

Approval 
Denial 
None Forwarded 
Not applicable 

Comments: 

 
RECOMMENDED MOTION: 
I move to adopt a resolution establishing the Septic to Sewer COVID-19 Relief Program and 
authorizing the City Manager to take necessary steps to implement the program. 
 
ISSUE / COUNCIL DECISION & DISCUSSION POINTS: 
 

• COVID-19 (novel coronavirus) was declared a pandemic by the World Health 
Organization on March 11, 2020. 

• On March 16, 2020 the City Manager declared a local state of emergency in the city of 
Bend, as a result of COVID-19, through April 15, 2020, which has been ratified by 
council and extended several times.  

• The City’s emergency declaration includes authorization to take all necessary steps 
authorized by law to coordinate response and recovery. 

• Support of staff proposal to extend the time to connect for Desert Woods and 
Neighborhood and Extension Project to three years (from two) and extend the 50% 
reduction in connection fees to three years. 

• Modify criteria for fee waiver to add pandemic-related criteria. 
 

BACKGROUND:  
The pandemic crisis has created unprecedented economic consequences across the world, 
including Bend. Bend’s property owners are in a state of uncertainty and economic strain due 
to the COVID-19 pandemic. The Septic to Sewer COVID-19 Relief Program (Relief Program) 



is specifically designed to provide relief to property owners required to connect to sewer during 
these economically uncertain times due to the COVID-19 pandemic.  
 
Desert Woods and Neighborhood Extension Project 
The Desert Woods and Neighborhood Extension Project was approved by Council on 
November 6, 2019.  The project is currently under construction and scheduled to be completed 
by Spring 2021. The Desert Woods and Neighborhood Extension Project will install sewer 
mains and services to a total of 140 properties on Desert Woods Drive, King Hezekiah Way, 
King Solomon Court, Greenmont Drive, 15th Street, Hollis Lane, Robin Hood Lane, King 
Richard Court, and within the Nottingham Square Subdivision.   
 
The project is the first phase of the Septic to Sewer Conversion Program.  A portion of the 
project, including construction on Greenmont Drive, King Solomon Court, and King Hezekiah 
Way, was selected by the Septic to Sewer Advisory Committee from an application pool 
submitted by Bend residents. 
 
On April 27, 2020, staff issued a Notice of Operational Completion (NOC) to 20 property 
owners on King Hezekiah Way and a portion of Desert Woods Drive.  The remaining 120 
property owners on the project will receive a NOC when the sewer adjacent to their property 
is complete and deemed operational.    

 
The exceptions proposed below will apply to the 140 property owners receiving new sewer 
service from the Desert Woods and Neighborhood Extension Project.  Staff will issue revised 
NOCs to the 20 property owners who already received an NOC, should the Relief Program be 
implemented.  
 
As a reminder of how the Septic to Sewer Conversion Program works, Bend Code Title 
15.010.10(F) requires property owners who signed the Neighborhood Extension Project (NEP) 
petition application to connect to public sewer within two years of issuance of the Notice of 
Operational Completion (NOC).  Bend Code Title 15.010.10(I)(1)(c)(i) requires property 
owners with legally available sewer and a failing septic system to connect to public sewer.  
Sewer is considered legally available when a sewer main with capacity exists along the 
property frontage.   
 
Property owners bound by either of these requirements may be financially impacted by the 
public health emergency. Therefore, this Relief Program provides a one-year extension to the 
deadline to connect.  The 41 property owners who signed the NEP petition application 
receiving sewer service from the Desert Woods and Neighborhood Extension Project will be 
required to connect within three years from issuance of the NOC.   
 
Bend Code Title 15.010.10(I)(1)(d) provides that property owners who connect to public sewer 
within two years of receiving the NOC will receive a 50 percent discount on the Connection 
Fee.  To remain consistent with the three-year connection requirement provided above, the 
Relief Program would also extend 50 percent discount on the Connection Fee for one year.  
The discount option would also apply to property owners who did not sign the petition 
application but either choose to connect or who are required to connect because of a failing 
septic system. In sum, any property owner receiving sewer service from the Desert Woods and 
Neighborhood Extension Project will receive a 50 percent discount on the Connection Fee, if 
connected within three years from issuance of the NOC.   
 
The proposed program also modifies the existing Connection Fee waiver criteria.  Bend Code 
Title 15.010.10(I)(1)(e) allows qualifying property owners to apply for a Connection Fee waiver.  



Property owners qualify for the waiver if their income is 80 percent of the Bend median income, 
calculated per HUD guidelines.   
 
This Relief Program would modify the existing Connection Fee waiver approval criteria.  
Property owners required to connect because of a failing septic system may be financially 
impacted by the public health emergency and may not be prepared to connect since a failure 
is an unplanned event.  Property owners who signed the NEP petition to connect may have 
changed circumstances due to the pandemic. The modified criteria will allow property owners 
who are financially impacted by the pandemic to receive the Connection Fee Waiver.  The 
property owner(s) must provide proof of loss of wages related to the pandemic, including a 
letter of unemployment, furlough, or other circumstance deemed qualifying by staff.  
Additionally, property owners who provide proof of receiving public benefits, including but not 
limited to unemployment benefits, SNAP food stamps, or TANF benefits, will also receive the 
wavier.  Property owners who apply must provide a septic system failure report dated within 
six months from a licensed plumber or septic tank servicing company. 
 
This modified criteria would expire three years from issuance of the NOC for property owners 
receiving sewer service from the Desert Woods and Neighborhood Extension Project.   
 
Southeast Interceptor Project 
The Southeast Interceptor (SEI) Project was completed in 2017 and provided sewer service to 
144 properties.  A NOC was issued on March 15, 2019 and stated that the Connection Fee 
was waived until March 15, 2021.  Property owners that connect within two years of the NOC 
are exempt from the Connection Fee. 
 
To remain consistent with the three-year connection provided for the Desert Woods and 
Neighborhood Extension Project, the Relief Program would provide a 50 percent discount to 
the Connection Fee for an additional year.  Therefore, any property owner who received sewer 
service from the SEI that connects between March 16, 2021 and March 15, 2022 would receive 
a 50 percent discount on the Connection Fee.  
 
Additionally, the modified Connection Fee Waiver Criteria would apply to property owners with 
a failing septic system who received sewer service from the SEI.  The modified criteria would 
apply between March 16, 2021 and March 15, 2022.  

 
CURRENT YEAR BUDGET IMPACTS IDENTIFIED BY DEPARTMENT: 
The impacts to the 2019-2021 budget will be minimal. Due to the uncertainty in the timing of 
property owner connections, Connection Fee revenues and additional System Development 
Charge revenues from Septic to Sewer Conversion Program customers are not factored into 
the 30-year Sewer rate model until they are received. 
 
DEPARTMENT DIRECTOR REVIEW 
Reviewed by:  Ryan Oster                                                Date:  May 13, 2020 
 
FINANCIAL REVIEW 
Reviewed by: Melissa Bradley                                             Date:  May 13, 2020 
 
LEGAL REVIEW 
Reviewed by:  Mary Winters              Date:  May 13, 2020 
 
 
 



COMMUNITY OUTREACH PROCESS AND POTENTIAL IMPACTS: 
The program details will be available through the City’s website and will be mailed to each 
property owner receiving sewer service from the Desert Woods and Neighborhood Extension 
Project.  The NOC will include this language and will be recorded on each property. 
 
ATTACHMENTS: 
• Resolution  
• Septic to Sewer COVID-19 Relief Program 
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