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1.0 Background 
 
COVID-19 (novel coronavirus) was declared a pandemic by the World Health 
Organization on March 11, 2020.   On March 16, 2020, the City Manager declared a Local 
State of Emergency in the City of Bend as a result of COVID-19 through April 15, 2020, 
which was ratified by the City Council on March 18, 2020, and submitted to the Deschutes 
County Commissioners, pursuant to Bend Municipal Code 1.60.015. The City Manager 
has extended this Local State of Emergency through May 6, 2020, which was ratified by 
Council on April 15, 2020. Another extension was ratified by Council on May 6, 2020 
extending the Local State of Emergency through May 20, 2020.  Further extensions may 
occur depending on ongoing direction from the federal government and Governor’s office.  
 
The crisis resulting from the pandemic has created unprecedented economic 
consequences across the world, including Bend. The City’s Emergency Declaration(s) 
include authorization to take all necessary steps authorized by law to coordinate response 
and recovery.  
 
In response to the COVID-19 crisis, the City of Bend is modifying the Septic to Sewer 
Conversion Program to provide financial relief to affected residents.  
 
2.0 Property Owners Receiving Sewer Service from the Desert 
Woods and Neighborhood Extension Project 
 
The modifications described below apply to property owners receiving sewer service from 
the Desert Woods and Neighborhood Extension Project. The project, approved by Council 
on November 6, 2019, is under construction and scheduled to be completed in Spring 
2021. The project will provide sewer service to 140 properties.  
 
The Desert Woods and Neighborhood Extension Project will install sewer mains and 
services to a total of 140 properties on Desert Woods Drive, King Hezekiah Way, King 
Solomon Court, Greenmont Drive, 15th Street, Hollis Lane, Robin Hood Lane, King 
Richard Court, and within the Nottingham Square Subdivision.   
 
The project is the first phase of the Septic to Sewer Conversion Program.  A portion of the 
project, including construction on Greenmont Drive, King Solomon Court, and King 
Hezekiah Way, was selected by the Septic to Sewer Advisory Committee from an 
application pool submitted by Bend residents. 
 
On April 27, 2020, staff issued a Notice of Operational Completion (NOC) to 20 property 
owners on King Hezekiah Way and a portion of Desert Woods Drive.  The remaining 120 
property owners on the project will receive a NOC when the sewer adjacent to their 
property is complete and deemed operational.  Staff will issue three additional NOCs for 
this project.  
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The exceptions proposed below will apply to the 140 property owners receiving new sewer 
service from the Desert Woods and Neighborhood Extension Project.  Staff will issue 
revised NOCs to the 20 property owners who already received an NOC. 
 
This Relief Program does not apply to future projects related to the Septic to Sewer 
Conversion Program, including the Via Sandia, East Lake Drive, and Orion Drive Sewer 
Project. 

 
2.1 Connection Fee Waiver for Financially-Impacted Property Owners 
who are Required to Connect 
 
Bend Code Title 15.010.10(I)(1)(c)(i) requires residents with legally available sewer and a 
failing septic system to connect to public sewer.  Sewer is considered legally available 
when a sewer main with capacity exists along the property frontage.   
 

Bend Code Title 15.010.10(I)(1)(c)(i):  “1.    The following sections apply to 
properties that receive sewer service from a NEP project or CIP project after 
establishment of the Septic to Sewer Conversion Program by Ordinance No. 2320, 
approved on December 19, 2018. 
(c)  …connection is always mandatory when any of the following occurs at any 
time: 
i.    The existing on-site septic system requires repair as defined by Deschutes 
County Environmental Soils Division and/or OAR 340-071-0100” 

 
Bend Code Title 15.010.10(F) requires residents who signed the Neighborhood Extension 
Project (NEP) petition application to connect to public sewer within two years of issuance 
of the Notice of Operational Completion (NOC). 
 

Bend Code Title 15.010.10(F):   “…Any property owner who signs a NEP project 
application that is selected for funding will be required to connect to sewer within 
two years of receiving the City-issued notice of operational completion.” 
 

Property owners bound by either of these requirements may be impacted by pandemic 
and may not be financially prepared to connect. 
 
Bend Code Title 15.010.10(I)(1)(e) allows qualifying property owners to apply for a 
Connection Fee Waiver. 
 

Bend Code Title 15.010.10(I)(1)(e):  “A qualifying property owner required or 
requesting to connect to public sewer under the Septic to Sewer Conversion 
Program can request that the City fund their connection fees under the City’s 
customer assistance program. “Qualifying property owner” means a property owner 
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with a household income at or below 80 percent of the area medium income based 
on the most recent HUD calculation available (US Census Bureau’s ACS estimate 
for Bend, OR MSA).” 
 

The Relief Program will modify the existing Connection Fee Waiver approval criteria to 
benefit property owners who are financially impacted by the pandemic and required to 
connect.  Property owner(s) who provide proof of loss of wages related to the pandemic, 
including a letter of unemployment, furlough, or other circumstance deemed qualifying by 
staff, will receive the Connection Fee Waiver.  Additionally, property owners who provide 
proof of receiving public benefits such as SNAP food stamps or TANF benefits, will also 
receive the wavier.  As the City further develops the Program, additional approval criteria 
may be added to meet the unique circumstances of property owners affected by the 
pandemic. Staff will work with the economic development, finance and affordable housing 
departments as needed to develop relevant criteria.  Property owners with a failing septic 
system who apply for the waiver must include a septic system failure report dated within 6 
months from a licensed plumber or septic tank servicing company. Residents who seek 
this waiver shall fill out an application found at the link below.   
 
This modified criteria will expire three years from issuance of the NOC for property owners 
receiving sewer service from the Desert Woods and Neighborhood Extension Project.   

Connection Fee Waiver Application 

2.2 Connection Deadline Extension for Property Owners who Signed 
the Neighborhood Extension Project Application 
 
Bend Code Title 15.010.10(F) requires residents who signed the Neighborhood Extension 
Project (NEP) petition application to connect to public sewer within two years of issuance 
of the Notice of Operational Completion (NOC). 
 

Bend Code Title 15.010.10(F):   “…Any property owner who signs a NEP project 
application that is selected for funding will be required to connect to sewer within 
two years of receiving the City-issued notice of operational completion.” 

 
For those required to connect within two years as described above, the Relief Program will 
provide a deadline extension for an additional year.  Therefore, any resident who signed 
the Desert Woods and Neighborhood Extension Project petition application will have a 
total of three years to connect to public sewer from the issuance of the NOC.   
 
This extension will apply to 41 properties. 
 
2.3 Connection Fee Discount Extension 
 

Bend Code Title 15.010.10(I)(1)(d) indicates that property owners who connect to public 

https://www.bendoregon.gov/home/showdocument?id=43759
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sewer within two years of receiving the Notice of Operational Completion (NOC) will 
receive a 50 percent discount on the Connection Fee.  
 

Bend Code Title 15.010.10(I)(1)(d): “…any property that connects within two years 
from the notice of operational completion will be granted a 50 percent discount to 
the current sewer connection fee” 
 

The Relief Program will extend the discount for an additional year for property owners who 
signed the petition application or did not sign the petition application and either decide to 
connect or are required to connect because of a septic system failure.  Therefore, any 
property owner who receives sewer service from the Desert Woods and Neighborhood 
Extension Project and connects to public sewer within three years from issuance of the 
NOC will receive a 50 percent discount on the Connection Fee, unless otherwise granted 
a Connection Fee Waiver as described in Section 2.1.   
 
This discount extension will apply to 140 properties.  
 
3.0 Property Owners who Received Sewer Service from the 
Southeast Interceptor  
 
The modifications described below apply to property owners who received sewer service 
from the Southeast Interceptor (SEI) Project. The project is complete and property owners 
were issued a Notice of Operational Completion (NOC) on March 15, 2019.   
 
3.1 Connection Fee Waiver for Financially-Impacted Property Owners 
who are Required to Connect 
 
Bend Code Title 15.010.10(I)(1)(c)(i) requires residents with legally available sewer and a 
failing septic system to connect to public sewer.  Sewer is considered legally available 
when a sewer main with capacity exists along the property frontage.   
 

Bend Code Title 15.010.10(I)(1)(c)(i):  “1.    The following sections apply to 
properties that receive sewer service from a NEP project or CIP project after 
establishment of the Septic to Sewer Conversion Program by Ordinance No. 2320, 
approved on December 19, 2018. 
(c)  …connection is always mandatory when any of the following occurs at any 
time: 
i.    The existing on-site septic system requires repair as defined by Deschutes 
County Environmental Soils Division and/or OAR 340-071-0100” 

 
Property owners bound by this requirement may be impacted by pandemic and may not 
be financially prepared to connect. 
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Bend Code Title 15.010.10(I)(1)(e) allows qualifying property owners to apply for a 
Connection Fee Waiver. 
 

Bend Code Title 15.010.10(I)(1)(e):  “A qualifying property owner required or 
requesting to connect to public sewer under the Septic to Sewer Conversion 
Program can request that the City fund their connection fees under the City’s 
customer assistance program. “Qualifying property owner” means a property owner 
with a household income at or below 80 percent of the area medium income based 
on the most recent HUD calculation available (US Census Bureau’s ACS estimate 
for Bend, OR MSA).” 
 

The Relief Program will modify the existing Connection Fee Waiver approval criteria to 
benefit property owners who are financially impacted by the pandemic and required to 
connect.  Property owner(s) who provide proof of loss of wages related to the pandemic, 
including a letter of unemployment, furlough, or other circumstance deemed qualifying by 
staff, will receive the Connection Fee Waiver.  Additionally, property owners who provide 
proof of receiving public benefits such as SNAP food stamps or TANF benefits, will also 
receive the wavier.  As the City further develops the Program, additional approval criteria 
may be added to meet the unique circumstances of property owners affected by the 
pandemic. Staff will work with the economic development, finance and affordable housing 
departments as needed to develop relevant criteria.  Property owners with a failing septic 
system who apply for the waiver must include a septic system failure report dated within 6 
months from a licensed plumber or septic tank servicing company. Residents who seek 
this waiver shall fill out an application found at the link below.   
 
This modified criteria will apply between March 16, 2021 through March 15, 2022 for 
property owners who received sewer service from the Southeast Interceptor.  

Connection Fee Waiver Application 

3.2 Connection Fee Discount Extension 
 

Property owners who received sewer service from the SEI are not required to pay a 
Connection Fee for two years from issuance of the NOC.  The NOC was issued on March 
15, 2019, therefore property owners are waived the Connection Fee until March 15, 2021.  
 
In addition to the fee waiver provided through March 15, 2021, the Relief Program will 
provide a 50 percent discount on the Connection Fee for an additional year.  Therefore, 
any property owner who received sewer service from the SEI and connects to public 
sewer between March 16, 2021 and March 15, 2022 will receive a 50 percent discount on 
the Connection Fee, unless otherwise granted a Connection Fee Waiver as described in 
Section 3.1.   
 
 

https://www.bendoregon.gov/home/showdocument?id=43759
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